INTELLIGENT MAIL™
IMPLEMENTATION
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Lloyd Moss, Senior Product Manager —
Communications Intelligence
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Agenda

IMB Rules

Basic vs. Full Service
Implementation with Pitney
Bowes Software Products

E-Documentation — what is it
and how to do it

Delivering the Benefits of IMB:
Using Mail360 Data Manager
and Reporting Manager to Add
Value to Malil
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Delivering the Benefits of IMB: Using
Mail360 Data Manager and Reporting
Manager to Add Value to Mail

MAIL360 Data Manager with Data Hub
Downloads ACS and Confirm events from USPS

Performs Event Matching
Provides UAA Scorecard report and some other basic
Confirm and ACS reporting
Provides data to other IMB applications, both mailer
written and Pitney Bowes provided for:
Return Mail reduction and Move Update compliance
Suppression of 2" Notices
Cash flow measurement and improvement
Improving Customer Service and reducing its cost
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