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Communications Intelligence



Mission

We ImproveWe Improve BusinessBusiness
ProcessesProcesses
WhereWhere AddressesAddresses are Importantare Important



Focus

EnterpriseEnterprise customerscustomers

in multiple in multiple VerticalsVerticals



Communications IntelligenceSolutions

Our S/W apps Our S/W apps MissionMission CriticalCritical
and touch and touch All All our Customersour Customers’’

CustomersCustomers



Solutions

Address Sort DeliverCreate

Verify

CODECODE--1 Plus1 Plus

FinalistFinalist

AbbrevITAbbrevIT

OnRouteOnRoute

MAIL360MAIL360

MailStreamMailStream

SortStreamSortStream

DuoSortDuoSort



You said…

Lower Lower my totalmy total CostCost ofof

OwnershipOwnership

Software CostSoftware Cost

ImplementationImplementation

MaintenanceMaintenance

SupportSupport

TrainingTraining

IntegrationIntegration



You said…

Let meLet me Retain Retain my integration my integration 

InvestmentInvestment



You said…

make it make it Easier Easier to to IntegrateIntegrate



You said…

make it make it Easier Easier to to Maintain Maintain and and 

SupportSupport



You said…

Give me Give me Predictable Predictable 
PerformancePerformance



Challenge

MVSMVS--z/OSz/OSCICSCICS

IMS/ESAIMS/ESA

VSE/ESAVSE/ESAAIX (3 versions)AIX (3 versions) iSeriesiSeries (3 versions)(3 versions)

HPHP--UX (2 RISC)UX (2 RISC)

HPHP--UX (Itanium)UX (Itanium)

Open VMSOpen VMS

Windows (3 versions)Windows (3 versions)

SuSESuSE (2 versions)(2 versions)

Red Hat (3 versions)Red Hat (3 versions)

Solaris (3 versions)Solaris (3 versions)

HP TRU64HP TRU64



Solution: CI Platform

� Standards-based expandable Platform

� Hosted applications

� Thin mainframe client

� Secure

� Standards-based network interfaces

� Supported by NOC  

Customer Site Operations Center



CI Platform

� Easier to:
� Implement

� Integrate

� Support

� Maintain

SOFTWARE COSTSOFTWARE COST

IMPLEMENTATIONIMPLEMENTATION

MAINTENANCEMAINTENANCE

SUPPORTSUPPORT

TRAININGTRAINING

INTEGRATIONINTEGRATION

Lower CostLower Cost ofof

OwnershipOwnership



CI Platform

� supports product 

operating signature 

(JCL, input files, 

output files, etc.)

Retain Retain integration integration 

InvestmentInvestment



CI Platform

� Emulates products’ native 

run-time “signature”

� Standard communications 

protocols

� Web services based on 

“published” & 

“discoverable” I/F 

(SOAP/XML)

� Network manageable via 

SNMP

Easier Easier to to IntegrateIntegrate



CI Platform

� Network Operation 
Center supported

� Online data feeds
� Push or Pull option

� Scheduled or Continuous 
feed

� Online version / 
configuration updates
� Push or Pull option

� Configuration test 
platform
� Local test and/or failover box

� Group 1 hosted test 
environments

Easier Easier to to MaintainMaintain



CI Platform

� Network Operation Center

� Online, on-box diagnostics

� SNMP support

� “Plug and Play” replacement 

potential

� Administrative services
� Local client (browser-based)

� Online via NOC

Easier Easier to to SupportSupport



CI Platform

� Dedicated platform

� Performance rated 

configurations

� Scalable by adding 

application servers

Provides Provides Predictable Predictable 
PerformancePerformance



CI Platform

� Dedicated, hardened 

network platform

� Data risk profile 

options:
� Firewalled 

communications

� Secure protocols

� Encrypted data transport

Is Is SecureSecure



Platform Advantages

� Lowers TCO

� Preserves existing customer functionality

� Extends application support
� E.g. Verimove with TRU64

� Faster adoption of new USPS regulations



Platform Rollout

Q4Q2N/AQ2Finalist

Q4Q3Q3Q3Verimove

Q4Q2Q2Q2Mailstream Plus

Q4Q2Q2Q2Code 1 Plus

VMSTRU64iSeriesVSEProduct

Availability for Beta Test



Questions


