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eVerimove 3.3
eVerimove 3.4

e Changes in Move Update

e Using Verimove Access to
Minimize Return Mail
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Verimove 3.3 will
stop working on
8/1/2008 unless

you install new
license keys

e New license keys being sent

e You must install the
Verimove key

o If you use the internal
CASS™ engine, you must
also install the Finalist key

oIf you use the 3553 created
by the internal CASS™
engine, you must install
Finalist S02 patch
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« Resolution of important
defects

« Will include CASS Cycle M
CASS coder

« Will be able to change a
pre-assigned IMB to new
Delivery Point ZIP Code and
re-encode

- Target GA: Mid Q1 2009
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Move Update Requirements

Changing on November 23, 2008

® Must run addresses through Verimove every 95
days, not every 185 days

® If you only use Verimove to identify moves but not
to immediately change the address, you must still
do this no more than 95 days before the mailing

® Standard Mail must now meet Move Update
requirements

® If you don't comply you must mail at First Class
Single Piece rate!

® Effectively you must start meeting Move Update
requirements on August 20, 2008 unless you run
Verimove for every job and use the new address
immediately
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Impact of New Rules

e Better ROI for in-house

NCOALiInk™ solution that has
a fixed cost vs. using a third
/ party which charges a per-
thousand cost

e

Many Bﬁailers may find themselves
outside of Move Update compliance
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Why Bother Complying
to Requirements?

e New Merlin will analyze mail
sampled for Move Update compliance.

e IMB will give the USPS total visibility on

Move Update compliance &
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« Warn you and give you some
time to fix it before your mailings
are charged the full Single Piece
First Class rate

- Reject your mailings and
make you pay the full Single Piece

First Class rate

So What Can the USPS Do If They See
My Company Is Out Of Compliance?

[If they have evidence you’ve intentionally
violated the requirement, they can charge up
to three times the difference between the
rates claimed and the full Single Piece First

Class rate].
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The New Address does'NOT have to be used on the
mail piece
. YOU have 95s(new r

the address chang
mailing.

pa
) to 185 days to apply

o the maung list prior to the

the new address
mail piece to qualify

« The word “prior” mea

must ALWAYS b
for postal discounts

» ACS will not qualify a new mailing list for
discounts unlesgjit was run through
»  "‘NCOALink™ first.
o -

Misconceptions about Move Update
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“"The USPS Would Not Strictly Enforce Move Update
Because They Would Accelerate Electronic

Substitution”

-

T el etk s e it

- The amount of revenue at stake is

, sormewhere between $1 billion and
$4 billion dollars. -

« Under the new Postal Reform Act

(PAEA), the USPS must comply
with SOX in 2010.
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Using Verimove and Verimove
Access to Minimize Return Mail

® Verimove can only supply address changes
that have taken place within the past 18
months but it can identify addresses that
changed 19-48 months ago thanks to
ANKLink™ that is part of Verimove:

e “Full Service” NCOALIink™ can provide the

address changes made between 19 and 48
months ago.

® Service Bureau product only

® Verimove Access is our hosted service to
provide Full Service NCOALink™

® Moves older than 18 months generate most
return mail.
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® | et Verimove correct
addresses 0-18 months old
and identify those that are
19-48 months old

® Use Verimove Access to
process the moves that are
19-48 months old

® Fix addresses that can not be
matched

® Delivery Point Correction
® Use of third party data

® Use USPS address
resolution services: AEC &
AEC-II

® Contact the customer by
phone, e-mail or SMS!

act
e
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Do You Need Customer
Consent or Notification?

e Check out our new Virtual
Return Mail Solution

* Look into changing your
customer contracts and
agreements to change an
address

* Consider implementation of
an automated process prior to
11/23

* If you mail with ancillary
endorsements, it will be more
difficult to update your
databases in time to comply
with new requirement
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e USPS RIBBS Website:

e USPS Publication 363
* USPS Move Update Hotline

Helpful Resources

g\_
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Questions?
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