
What’s New?

• Lloyd M. Moss
• Senior Product Manager
• Communications Intelligence



AGENDA

• New Products
• AbbrevIt
• DuoSort
• Virtual Return Mail
• Mail360
• New way to run our software on mainframes 

and mid-range computers
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• Insures Move Update, 
LACS (8/08), and CASS 
(future) updating reqs.

•
• Uses PUB28 

abbreviations

• Callable from CASS and 
other applications that 
change addresses

• Mainframe limitations-
20, 24, 25 character 
limitations, the client can 
set limit

CASSIOPEIA INFORMATION TECHNOLOGIES LLC 
1879 SLIPPERY ROCK RD 
PMB 101B 
EL RENO TX 46902 

CASSIOPEIA INFO TECHNOLOGIES LLC 
URB EL PRADO 
1879 SLIPPRY RCK RD 
PMB 101B 
EL RENO TX 46902 
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Q & A

• When will AbbrevIt be available?
• MVS available now.  Other platforms to roll out this 

summer.
• CASS™ Cycle M will provide an option to get 30 character 

address lines.  How is AbbrevIt different?
• D

• How is AbbrevIt called?
• On the z/OS (MVS) platform it is an API that is called 

after CASS™ is run.  We recommend Professional 
Services department do the implementation for you.

• What happens if Abbrevit can not shorten an address line to 
the requested length?
• Abbrevit returns result codes that describe how it 

changed address or why it was unable to abbreviate an 
address line to the requested length.  In those cases it 
also returns the minimum length for that line.



DUOSORT

• New option for MailStream Plus presort program
• Minimizes postage costs by optimizing use of 

machine sorting and commingling
• Can qualify many customers for better pricing 

from PSI Group and other companies that 
commingle mail.



FIRST CLASS MAILERS
• Can manifest or presort your 5 Digit automation 

mail so you keep the best discount.
• Next sorts the remaining mail to the sort schemes 

used by your MLOCR or presort service bureau.
• Create trays for machine sorting just like you 

would for direct USPS entry.
• DuoSort tray labels identify presort schemes 

and/or facility
• Segregating the trays for each sort scheme allows 

that mail be sorted in a single pass.
• Your ROI depends on the discount provided by 

your presort vendor unless you are using our own 
MLOCR’s.



Standard Mailers
• Will prepare ECR and 5 Digit 

Automation mail as usual
• DuoSort will allow mailers to 

remove mail that qualifies for 
lower discounts from 
presorted portion of mail.

• Remaining mail is sorted to 
consolidator/commingler sort 
schemes

• Mail going to another facility is 
palletized for transportation 
(this Fall)



Virtual Return Mail

• Uses unique identification of each address with IMB as provided by 
Mail360 Manager.

• Can use Verimove prior to mailing and ACS™ after mailing identify 
address changes and bad addresses unrelated to moves without 
handling physical mail returns.

• Orchestrates address problem resolution, and notification or consent 
processes that may be needed before a corrected address can be 
used or updated.

• Enables mailers to comply with Move Update requirements including 
more rigorous November 23rd standards.

• Interfaces to AURA™ to provide web-based management of address 
problem resolution to remote address owners.



Virtual Return Mail (Continued)

• Enables proactive business response 
to mail failures within hours

• Provides flexible communication 
interfaces (e-message, 
announcements, service) to maximize 
cash flow

• Maximizes automated correction of 
addresses to prevent future mail 
failures

• Can provides significant reduction in 
physical returned mail

Learn more about Virtual Return Mail during Session 4 at 2:50 pm. 
Learn more about AURA during session 11, Friday at 10:10 am.



Virtual Return Mail Overview
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MAIL360 OVERVIEW

• Mail360 Manager: Allows mailers to meet “Full Service 
IMB” numbering requirements with minimum disruption to 
process
• Different offerings and configurations meet the needs of 

the smallest mailers and larges enterprises
• Native – provides “partitioned” IMB management and 

assignment without communicating to the Mail360 
Manager Server on host platform (except VSE and 
VMS)

• Server – manages the IMB assignment across 
multiple processes, platforms and locations.  
• Offers more numbering method options than 

Native versions.
• Connects directly to Mail360 Data Manager



MAIL360 OVERVIEW (Continued)

• Mail360 Data Manager: Collects data about each mail 
piece from the Mail360 Manager Server and from the 
Mail360 Hub.
• Mail360 Hub gathers data from the USPS Confirm and 

ACS programs plus scanning events from third parties 
like PSI Group.

• Provides Mail Deliverability Scorecard
• Provides API’s to get information on any mail piece to drive 

high-value IMB Applications
• Enterprise Report Manager - Provides extensive web-

based reporting based on ACS and Confirm data stored in 
Mail360 Data Manager’s data mart.
• Reports can be customized

• Learn more about implementing IMB in Session 8 on 
Thursday at 3 pm and about tapping into IMB’s value in 
session 9 at 4:30 pm.



Mail360 Data Manager: 
Address Quality Score Card 



New Way to Run Pitney Bowes Software products 
on Mainframe and Midrange Computers

• Session 12 on Friday at 11:30 am perhaps most important 
session of conference for Mainframe and Mid-range users

• New approach allows our midrange and mainframe 
programs to do their actual processing off the midrange and 
mainframe in a controlled environment.
• Compatible with legacy interfaces and workflows (JCL)
• Preserves mainframe and midrange investment
• Guaranteed performance
• Provides access to applications that can not run on 

midrange or mainframe computers
• Reduces administrative burden
• Lowers cost of ownership


