
��������������������������������������������������� ��������������������������������������������������� ��������������������������������������������������

������ � ��	


Town of Cary NC
http://www.townofcary.org/

Mike Mull
Applications Manager

Mike.mull@townofcary.org

Leith Britt 
Database Analyst

Leith.britt@townofcary.org

Using Mapping Technologies to Improve Citizen Servi ces



��������������������������������������������������� ��������������������������������������������������� ��������������������������������������������������

������ � ��	


Cary is currently over 5.5 times 
the size it was in just 1980!

• MapInfo used to manage the growth

• Aid in better decision making

• Provide more accurate information

• Provide easier access to information

• Information is more timely
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Cary NC
Praised for its high quality 

of life by:

•MONEY magazine
•Forbes
•Frommmer’s
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Cary NC

• Cary has been 
consistently 

ranked as one of 
the safest cities 

in the U.S. 
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2008

Town Limits: 1980-2008Town Limits: 1980-2008
19801980

9.9 Sq. Miles
Population 21,000

9.9 Sq. Miles
Population 21,000

20082008

54.7 Sq. Miles
Population 129,000

54.7 Sq. Miles
Population 129,000



��������������������������������������������������� ��������������������������������������������������� ��������������������������������������������������

������ � ��	


MapInfo at the Town of Cary 

• Started with DOS – Early 1990’s
• Currently Over 100 MapInfo 

Professional Users
• Currently Over 200 MapInfo 

Proviewer Users
• Citizens Access Location 

Information Through MapXtreme
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MapInfo Professional and 
Proviewer Used by All Departments

Fire Engineering PWUT

Police Parks and 
Recreation

Planning
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Dog Park Locations
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Dog Park Locations
��	
���������
��	
���������


�
��
���������


�



�
�



�

�
���

�
�

�
�




�
�

�
�

� ��
�

�
�

�



Hawes Parcel Park

Godbold Park

Thomas Brooks Park
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Dog Park Locations

++++++++++++++++++++++++++++++++++++++++

RALEIGHRALEIGHRALEIGHRALEIGHRALEIGHRALEIGHRALEIGHRALEIGHRALEIGH

MORRISVILLEMORRISVILLEMORRISVILLEMORRISVILLEMORRISVILLEMORRISVILLEMORRISVILLEMORRISVILLEMORRISVILLE

HOLLY SPRINGSHOLLY SPRINGSHOLLY SPRINGSHOLLY SPRINGSHOLLY SPRINGSHOLLY SPRINGSHOLLY SPRINGSHOLLY SPRINGSHOLLY SPRINGS

APEXAPEXAPEXAPEXAPEXAPEXAPEXAPEXAPEX

ChathamChathamChathamChathamChathamChathamChathamChathamChatham

DurhamDurhamDurhamDurhamDurhamDurhamDurhamDurhamDurham

WakeWakeWakeWakeWakeWakeWakeWakeWake

Dog Park Distance Buffers
in Miles

0.5

1

1.5

Cary Town Limits

Radius (in Miles)   Members     Total
0 - 0.5                               38            38
0.5 - 1.0                            75          113
1.0 - 1.5                          116          229
> 1.5                               631          860

0.5 miles 1 miles 1.5 miles

(Data aggregated from table Dog Park Members)
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Graph of:  Dog Park Members
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Storm Command
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Voting Redistricting
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Aerial Manager
Town Hall Campus 1988 Town Hall Campus 2000

Town Hall Campus 2005 Town Hall Campus 2007
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Cool Pool
• Town of Cary Car Pooling
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Cary Cemetery Management
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Route Finder
• Fire Station Location & Response Times
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Vertical Mapper
• Elevation Change for Cary Road Race
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Vertical Mapper
Park Layout and Design
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Parks and Recreation Team
Assignments – Meridian Award 

Winner 2007

• Neighbors on the 
same team.

• Coaches live near 
their players

• Promote Carpooling.
• Play closer to home.
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Parks and Recreation Team
Assignments – Google Earth
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Parks and Recreation Team
Assignments – Google Earth
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Approved Site or Subdivision Plans 
Viewable by Public and Town Staff
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MapInfo Hotlinked to Document 
Imaging System
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MapInfo Hotlinked to Google 
Street View
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MapInfo Hotlinked to Microsoft 
Virtual Earth
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MapBasic

• Street Sign Inventory

• Street Centerline 
Updates

• Public Hearing 
Notifications

• Aerial Photo Manager
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MapXtreme – Maps Online

• Demanded by Town Council for 
Citizens

• Wanted More Timely Information
• Easy to Use 
• Ability to Tailor to Citizens and Town 

Personnel Needs
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Hosted by JCH GeoInfo Solutions -
Why

• Cost
– Hardware 
– Software
– Maintenance 
– Personnel 
– Training
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Maps Online
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Cary Citizens’ Page
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Current Crimes Application
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Parks & Recreation
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Voting and Polling Places
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Benefits To Citizens

• Ease of Use
• More Timely Information
• Questions Answered Easily
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Benefits To Town of Cary 
Technology Services

• Control over Site
–Easy to Make Changes
–Make Map Changes
–Easy to Update
–Easy to Add Applications
–Layout Design
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Maps Online Users

Cary Citizens
Real Estate Community 
Developers
Internal Staff
People Looking to Move to Cary
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Future Plans

• Enhancements
– Link to FTP server
– More links

• New Applications
– Greenway Trails
– Growth
– More Google Earth Applications
– More Google Maps Applications
– More Virtual Earth Applications
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http:// www.townofcary.org /
MapsOnline

Mike Mull 
Applications Manager
Mike.mull@townofcary.
org

Leith Britt 
Database Analyst
Leith.britt@townofcary
.org


